
One Doctorõs Opinion  

Health Care Reform Must Start 

With a Plan to Simplify by  

William R. Brody -  president of 

Johns Hopkins University -  

www.sfgate.com  

In case you missed it, Great 

Britain, in response to       

prolonged complaints from 

tourists, has decided to move 

its traffic from the left side of 

the road to the right, the same 

way we drive in the United 
States. But not all traffic. After 

taxi and truck drivers        

protested the cost of moving 

their steering wheels, a     

compromise was worked out. 

Cars will drive on the right and 

commercial vehicles on the 

left.  

They call this the American 

Medicine Plan.  

None of that is true, of course. 

I offer this nightmarish fantasy 
to make the point that the 

United States has the world's 

only health care system where 

everyone plays by his or her 

own rulebook.  

In fact, there is no American 

health care system. You can 

talk about the British Medical 

Service or the German medical 

system or the Canadian     

national health plan. But when 

you describe American health 

care, there is no one system 

you can talk about. Medicare is 

different from Medicaid is  

different from private         

insurance is different from no 

insurance.  

Individuals in these different 

situations have different  

medical experiences -  and 

often different health out-

comes. And for this mess, we 

Americans shell out $2.2   

trillion a year, up from $75 

billion just 38 years ago. 

Health care costs have risen 

about 2.4 percentage points 

faster than the economy every 

year since 1970.  

It is heartening that         

presidential candidates Sens. 

John McCain and Barack 

Obama both pledge to reform 

health care. Their plans differ 

greatly, but whatever the  

outcome, change is surely 

coming, given that some 47 

million Americans lack health 

insurance, 25 million more are 

considered underinsured, and 

even those who are adequately 

covered see their household 
incomes steadily eroded by 

those faster - than - inflation cost 

increases. Small wonder health 

care is consistently at or near 

the top of voter concerns,  

especially among women.  

What troubles me, however, is 

that whenever Washington 

tries to overhaul something 

that involves a large universe 

of interest groups, it usually 

makes things not simpler, but 

more complex. And complexity 

is already one of the very 

worst aspects of American 

health care.  

Has anyone been to a hospital 

for a procedure and not been 

confounded by the billing  

process that followed? No  

wonder hospitals are         

repeatedly asked, "Do you go 

out of your way to hire     

complete idiots for your billing 

office?"  

In fact, just the opposite is 

true. Hospitals try their best to 

hire good people and spend a 

lot of time training them. But 

the outcomes are usually  

abysmal because every      

insurance plan has different 

rules, different eligibilities and 

different coding systems.  

Not so very long ago, hospitals 

dealt with only a small number 

of organizations that paid for 

medical care. There was    

Medicare and Medicaid, Blue 

Cross/Blue Shield and a    

handful of private insurers. 

Recently, I asked my chief 

financial officer how many 

payers we deal with today. The 

number shocked  even me. He 

said Johns     Hopkins Hospital 

has to bill more than 700   

different payers and insurers.  

They are HMOs, PPOs, MCOs, 

IPAs and an alphabet soup of  

other organizations. Each one  
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has its own set of rules for 

what services are covered, 

the level of reimbursement 

and the kinds of             

documentation and            

pre -approval required. It is 

an administrative nightmare.  

This inefficiency costs      

patients tens of billions of 

dollars each year. Billing, 

collection and payment    

administration conservatively 

represent 20 percent of that 

$2.2 trillion health -care bill.  

When Washington addresses 

health care reform, therefore, 

it needs to treat complexity 

as one  of the major       

symptoms.  

How? I don't pretend to have 

all the answers, but some 

points are clear. Start with a 

common format -  a national 

standard for billing and    

coding -  that all payers and 

providers can use to reduce 

costs and burdens and make 

medical bills understandable 

to patients.  

We need "best practice" 

guidelines distributed to the 

medical community to set 

standards for care and reduce 

what are now extraordinary 

disparities across the nation 

in treatments and outcomes.  

Quality transparency -      

requiring medical providers to 

track and post outcomes -  

will help reduce complexity 

by shining light where little 

now exists. So will a        

requirement for the reporting 

of medical errors similar to 

the Federal Aviation        

Administration's penalty - free 

reporting system (this would 

necessitate tort reform, but 

that's not a bad thing).  

I am sure others have ideas 

as good or better. The point  
is that any plan for reform 

that fails to drastically reduce 
the costly, bewildering    

complexity of American 

health care will be inadequate 

or worse, a waste of the  

nation's time.  

Congratulations WAHU on a 

second straight Silver Seal 

Award.  



Whatõs going on around the state? 

April 10th. The registration is 

posted on the next page. I will 

also post this form on our  

website.  

 

Reserve your spot now.  

Save the date   

for the next Day at Safeco Field 

Day July 29th.  

More details to follow.  

Seattle  

WAHU is holding a Compliance 

With the COBRA Subsidy -  

What it Means for the Employer 

and the Employee, training on 

Page 2 Whatôs up WAHU 

How about that òotheró  Washington? 
Hopefully all of you have taken 

action on the latest issue NAHU 

sent to us ñCode Blueò, opposing 

the use of the budget          

reconciliation process for heath 

care reform legislation.  

Donôt forget NAHU is looking out 

for us in Washington DC and 

needs our help by responding to 

these, and other, issues. The 

more action we take, the more 

credibility we give our staff in 

DC. So lets help them help us.  

There is current legislation in 

both the House and Senate, 

H.R. 3363 and S. 2337, to allow  

Long Term Care  insurance to be 

offered under cafeteria plans and 

flexible spending arrangements 

and to provide additional       

consumer protections for LTC 

insurance. NAHU is in support of 

these measures, so lets send 

some positive response to our 

representatives. It is great when 

we can support an issue and not 

always be on the defense.  

NAHU has a great tool to help 

you find your rep and their    

contact information. Click here  

and put in your zip code, or the 

last name of your representative, 

and voila, their contact          

information is there for the    

taking.  

NAHU is urging us all to set up   

in -district meetings with our  

legislators, in particular our  

senators to talk about no       

reconciliation in their health care 

talks.  

Our legislators have more       

information put in front of them 

than any one person could     

possibly handle. They are asked 

to make crucial decisions on a 

variety of topics. Health Care has 

been thrust into the lime light 

and now our nations future hangs 

in the balance. Now is the time to 

reach out to our legislators and 

make ourselves available as  

resources to help guide them 

through these tough decisions.  

What is everyone up to?  

Many bills did not survive the 

March 12th deadline for this 

legislative session. HB 1940 

that would force School      

Districts to Purchase Health 

benefits through PEBB was 

killed in the house, but the 

Senate approves amended 

measure to study the issue.  

 

2SSB 5945 a bill introduced by 

Sen. Keiser to provide       

universal coverage to all  

Washington residents by 2012, 

was passed in a modified   

version. This formed the 

ñWashington Health           

Partnershipò which focuses on 

standards for administration of 

private and public health care 

programs. The bill directs the 

Insurance Commissioner to 

designate one or more lead 

organizations to coordinate the 

development of processes, 

guidelines and standards to 

streamline health care       

administration for use by   

payers and providers of health 

care services in Washington 

State. The bill also directs the 

Department of Social and 

Health Services, the          

Department of Labor and   

Industries, and the Health Care 

Authority to cooperate in this 

process.  

health care reform in phases.  

 

The OIC bill to regulate 

ñDiscount Plansò passed the 

Senate. WAHU supported this 

bill to help give us a level  

playing field as agents and 

brokers.  

 

SHB 1714 regarding          

association group plans was 

killed when it was not brought 

to the House floor for a vote 

prior to cut -off.  

 

2SSB5346 a measure that is 

intended to establish     

streamlined and uniform  

Whatõs happening in Olympia? 

Make sure we have a say in what    

happens to our industry.  

http://capwiz.com/nahu/dbq/officials/


Volume 1, Issue 5  Page 3 

Washington Association of Health Underwriters  

P O Box 58530 ɡ Seattle, WA 98138 -1530 ɡ 206 -623 -8632 ɡ wahu@asi -

seattle.net   

Compliance With The Cobra Subsidy ï What It 
Means For The Employer and The Employee  
 

 Health Insurance Choices For  
The Small Employer and Their Employees  

April 10, 2009  
WHO:  Brokers, agents and service providers who assist employers with their employee benefit plans, benefit 

professionals who are interested in the Cobra Subsidy Training, Employers and Employees looking for 

health insurance options in the State of Washington  

COST:    $75.00  -  Brokers ï Agents ïAdministrators -  HR Personnel  
      

Registration and payment must be made in advance. Not available at the door.  Registration can be 

made online, www.asi-seattle.com/agent/wahu4, by calling 206-623-8632 with your Visa or Master-

Card payment, or complete the form below, mail, fax or email.  

WHEN:  Friday, April 10, 2009     . 

9:00 a.m.-12:30 p.m. 

SPEAKER:  Mary Jo Drake, COBRA Administrators  

WHERE :  Carco Theater, Renton Community Center, 1717 SE Maple Valley Hwy, Renton WA  98057 

Name _____________________________________________________Phone #________________________ 

Company Name ____________________________________________________________________________ 

Address __________________________________________________________________________________ 

City ____________________________Zip _______email___________________________________________ 

Credit Card ___Visa   ___MasterCard    Card #________________________________________________ 

Expiration Date _____/_____ Total _____________ 

Signature_________________________________________________________________________________ 

For credit card payments, fax credit card information to: WAHU, 206-575-9255, or call 206-623-8632. 

To register, please complete and return the Registration Form or  

register online:  http://asi-seattle.com/agent/wahu4 

If you have any questions please feel free to contact WAHU at 206-623-8632. 

 

P O Box 58530, Seattle, WA  98138-1530 

 206-623-8632; fax 206-575-9255 email: WAHU@asi-seattle.net 
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