
 My name is Chris Peterson, I 

am a member of the Spokane 

Chapter of Health Underwriters 

and your new Communications 

chair for WAHU 2008-2009.  

One of our goals this board 

year is to revive the newsletter 

to keep everyone in the state 

up to date with what is going 

on and what other chapters are 

up to. 

Your WAHU board wants to 

maximize your membership 

experience by providing you 

with the tools and resources 

you need to succeed. 

If anyone has any suggestions 

about what you would like to 

see in your newsletter, please 

let me know. I can be reached 

at: cpeterson@wolf-majeskey-

rapp.com or you can call me 

at: (509) 981-9699. 

Let’s make it a great year! 

WAHU has a new newsletter 

What’s going on in Olympia? 

The HIP commission is still 

working to be the “catch all” 

for insurance in our state. In a 

recent meeting it was decided 

that employers who cancel 

their existing plan the day  

before starting a new HIP are 

considered to qualify as not 

currently providing insurance 

to their employees. 

So far they have not been  

successful in replacing associa-

tion plans, but the commission 

has it’s sights set on that goal. 

We are fortunate to have  

members on the board and 

advisory committee. 

There are state legislators that 

want to institute a “Connector” 

type plan and make health        

insurance mandated for all 

employers with the state    

providing it. 

This is an election year and 

several seats are in contention. 

Make sure you get out and vote 

and educate your clients what 

could happen to them if    

mandated health insurance 

were put in place here in 

Washington. It can only be 

paid for by payroll tax and our 

insurance commissioner is all 

for that. His belief is that it is 

only a transfer of funds from 

the private market to the state. 

The only missing consideration 

is a state plan would leave a lot 

to be desired and a supplemen-

tal plan will still need to be 

provided at an additional cost. 

This could  easily result in a 

lower quality of health insur-

ance for all Washingtonians. 

Now is a good time to get  

involved. Contact your chapter 

Legislative chair and discuss 

either joining or forming a  

Legislative committee.       

Remember, if you are not  

sitting at the table, you are 

probably on the menu. 
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This is me hard at work. 
 
Someone has to play in the 
golf tournament. 
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If we work together we 

can get the job done. 



What’s going on around the state? 

challenges . 

The promise  stems from the 
momentum our chapter gained 
over the prior 12 months, dur-
ing which the efforts of a  
group of dedicated officers and 
directors have revitalized our 
organization. 

Through the diligent endeavors 
of Phil Sarquilla, RHU, HIA, of 
Mercer, and Ed Tabish, Sales 
Executive with Premera, 
SAHU’s Membership & Reten-
tion Co-Chairs, not only did we 
see a steady increase in new 
members, but our member 
retention was higher than 
NAHU’s average for all chapters 
nationwide! 

Our Program Co-Chairs, Tracy 
Bass and Robin Sims, both 
Sales Executives at Asuris, 
worked hard to re-establish and 
coordinate a series of regular 
meetings and events aimed at 
informing, educating, and net-
working, thus restoring and 
reinforcing what is perhaps a 
chapter’s most tangible aspect 
of membership. 

Stefanie Bruno, Community & 
Broker Relations Coordinator at 
Premera, SAHU’s Communica-
tions Chair, maintained the 
lifeline to our members with 
frequent updates to our web-
site, and through regular e-mail 
alerts and notifications. She 
has also been instrumental in 
re-configuring our site, adding 
a consumer portal that assists 
employers and individuals in 
seeking out and utilizing the 
services of a SAHU member by 
linking them to an alphabetical 
listing of our member Agents 
and Brokers. 

Our Legislative Affairs Co-
Chairs, Mark Newbold, CEBS, 
Principal/Employee Benefits 
Advisor, of Moloney & O’Neill, 
and Chris Peterson, Account 
Executive with Wolf-Majeskey-
Rapp, shared an inspired pas-
sion for legislative issues that 
affected our industry, and pro-

vided vital links to the goings 

on in Olympia and Washington, 

D.C., without which we would 

be doing our members and our 

clients a disservice. 

Of course, no chapter can 

achieve any measure of suc-

cess without capable and ex-

perienced hands lending sup-

port and direction, like: JoAnn 

Koll, Operations Manager of 

Group Northwest, who not only 

handled the fiscal component 

of operations as Treasurer, but 

did double duty as Co-

Coordinator of our Spring 

Symposium; and, Dean Byus 

of Employee Benefit Services 

and Challys Resta, Account 

Executive with Starr, Starr, & 

Totton, whose valuable contri-

butions helped make SAHU a 

stronger advocate for our 

members. 

The potential  results from the 

fact that each one of these 

people, all assets to our indus-

try, our organization, and our 

cause, are all back for another 

year! Knowing that these vol-

unteers, along with new addi-

tions Steve Blaschke, CLU, 

RHU, Financial Services Ac-

count Executive, Fidelity & 

Associates, and Carol SerVoss, 

GBA, Sr. Account Executive of 

the WBACC Trust, despite busy 

professional and personal lives, 

are willing to go above and 

beyond the call of duty again 

and again means SAHU has 

much to look forward to over 

the next 12 months and be-

yond! 

The challenges  stem from the 

dark cloud of uncertainty that 

continues to hang over our 

heads as Agents and Brokers, 

indeed our industry as a 

whole. Not only do we have to 

answer the calls for health care 

reform that cry out from every 

corner of our state, calls for a 

major overhaul to the current 

system not just a tweak here 

and adjustment there, calls 

that may very easily result in 

kneejerk reactions that create 

a new system that severely 

diminishes or eliminates alto-

gether the role we play in it, 

we have to answer those calls 

with a strong, collective voice.  

We accept these challenges 

and as an Association, will 

meet them head on with the 

confidence, energy and enthu-

siasm, and great optimism, 

fueled by the promise of the 

groundwork we’ve laid and the 

potential to build upon it, for 

our sake, our members’ sake, 

our industry’s sake, and our 

clients’ sake. 

Al Peirce, President SAHU 

Tri-County 

Laron Thompson, President of 
Tri-County AHU in SouthWest 
Washington reports that at 
their August meeting the topic 
for discussion was “The Climate 
of Health Care in Washington 
State”. Marsha Tellesbo, the 
NAHU Region 8 Legislative 
Chair, spoke to a group of 35 
attendees regarding many of 
the items happening here in 
Washington State that could 
change the way health care is 
delivered, how we do our jobs 
and whether we will have a job 
in the years ahead. 

During the meeting two You-
Tube videos were shown that 
illustrate the distortions that 
will be in the media this fall and 
how You-Tube is fast becoming 
the news source of choice for 
the younger generation. The 
last video “The Dirty Little Se-
cret” featured David Walker; 
Comptroller General of the 
United States, talking about 
what may be the greatest 
threat to the USA, Medicare 
and Social Security funding. A 
portion of this video was shown 
at the last NAHU convention. 

The TCAHU Fall Symposium is 
scheduled for Wednesday, Sep-
tember 24th at the Vancouver 
Hilton. This is a full day event 
with six CD credits. If you are 
interested in attending call 
Melody Ortiz at 503-808-9287 
x6213. 

South Sound 

South Sound Association of 
Health Underwriters is having a 
Fall Education Event on 
Wednesday, September 17th at 
the Great American Casino in 
Lakewood. 

3 CE’s will be available Regis-
tration is from 8:00-8:30 and 
the program from 8:30-11:30. 
Continental Breakfast will be 
provided. 

Cost is $50 for a member and 
$60 for a non-member. If you 
are interested contact the 
SSAHU at 425-918-5996 

Spokane 

This past July 1st, a new year 
began at SAHU. A new year of 
promise , potential , and  
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“In a bacon 

and egg 

breakfast the 

chicken 

participates, 

but the pig 

commits. Be 

the pig.” 

Keeping you informed. 



The recent Region 7-8 Confer-

ence in Phoenix AZ was a great 

experience. We had a fantastic 

turnout from WA, 3 from 

TCAHU, 3 from WAHU and 1 

from Spokane. TCAHU sent 

Mollie Jenkins, membership, 

Tom Gibson, legislative, and 

Theresa Ballweber, VP. From 

WAHU Nancy Thompson, Presi-

dent, Liz Cline, membership, 

and Bob Holland, President 

Elect. Spokane sent Chris   

Peterson, legislative and WAHU 

communications chair. Also in 

attendance were Marsha 

Tellesbo, Fed Leg chair Reg 8; 

and David Preston, media Reg 

8. 

Meeting our counterparts from 

other states and sharing ideas 

and experiences has given us 

all a better insight into what we 

as an association can do.  

Anne and Don put together a 

first rate lineup of speakers to 

educate and inspire us. From 

the seasoned veterans that 

have gone before us laying the 

groundwork for what we hope 

to accomplish, to the Red tailed 

“Motivational Speaker” making 

us do pushups for not having 

the right attitude. If anyone 

went away without a healthy 

dose of  fire for what we do, 

they clearly were not paying 

attention. 

New relationships were formed 

and old ones cemented in a 

new resolve to join together 

and grow NAHU as a whole 

from within each of our     

chapters. 

The wine tasting Thursday 

night was a great success,  

despite the many “free-

loaders”. We had 25 bottles of 

wine and 40 tasters… even with 

Nevada’s box of Rose the   

numbers didn’t add up. But rest 

assured, out of 3 wines that 

tied for 1st place, 2 were from 

the great state of Washington. 

One of which ran out before 

everyone could taste it, other-

wise I believe it would have 

stood alone at the top. And I 

am not just saying that      

because it is the one I brought. 

NAHU has the resources we 

need to support our industry. 

Please contact your local and 

state board members if you 

have any questions, or have an 

issue you would like us to   

address as an association. That 

is what we are here for. 

Region 7-8 Convention  

How about that “other”  Washington? 

Medicare Improvement for  

Patients and Providers Act of 

2008. This extends expiring 

provisions and increases    

mental health and low-income 

programs. 

The Long-Term Care Afforda-

bility Act of 2007 is before  

Congress now, and they are 

also set to vote on the Mental 

Health Parity Bill soon. Contact 

your representatives to let 

them know how we stand on 

these important issues. You can 

easily contact your representa-

tives from the Operation Shout 

link on Nahu.org. You can also 

follow up on state issues there 

as well. Don’t forget to check 

back  often to see what is   

happening in our industry. 

One issue on our radar in 

Washington DC is the attack on 

Medicare Advantage plans. 

Form letters are available on 

NAHU’s site, from both you and 

your client’s point of view. Let 

your representatives know how 

important MA is to our seniors.  

Also the Senate over-rode 

President Bush’s veto of the 
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Donny G, our region 8 VP 
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Where it all takes place. 

Thank you Wayne Sakamoto 

for the pictures! 

http://capwiz.com/nahu/home/
http://capwiz.com/nahu/home/


provide and we need their 

feedback. It was suggested 

by my Representatives 

(during lunch) that we set up 

individual appointments after 

the elections—our voice 

needs to be heard. 

The WAHU board is working 

hard to spread our message, 

but they can’t do it alone. We 

need all members to       

participate. Let’s get the 

word out across the State. 

We need your help now. If 

It’s already a very busy year. 

As we move forward       

communication and working 

together are necessary for a 

successful year. I want to 

remind all of you how      

important it is to be in     

contact with your Legislators 

and Representatives. Not 

only do we need to educate 

our clients regarding health 

care reform but also our  

government officials. Invite 

them to lunch, they welcome 

the information you can  

you need any information, 

please feel free to contact 

any member of the WAHU 

board. 

Nancy Thompson           

President, WAHU 

Nancy Thompson 

WAHU Mission Statement: 

 

The Washington Association of Health Underwriters 

promotes the highest level of professional and  

ethical conduct amongst its membership. We     

deliver education, public policy information and 

policy recommendations to our members. In     

addition, we advocate consumer choice, accessible 

and affordable quality healthcare for our          

communities. 

WAHU President’s report 

We’re on the web: 

www.WAHU-Online.org 

http://www.WAHU-Online.org

